
 
 

Dear IIAR Partners,   

Thank you for your support of IIAR! My name is Angie and I will be your main point of contact this year. 

Our team is looking forward to working with you to make your participation at the 2023 IIAR Natural 

Refrigeration Conference & Heavy Equipment Expo a success. Please read this email in its entirety, as it 

includes important details on your participation for the upcoming event.  

EXHIBTOR HUB 

As an IIAR exhibitor, you are able to update your company contacts, description, URL, social media 

channels and more using the Exhibitor Hub. You will need a company password in order to access the 

hub. Please contact exhibits@iiar.org to receive your password.  

How to update your company profile: 

1. Click here and enter your company password.  
2. Under the Exhibitors tab, click on eBooth Setup 

 

 

3. Once in eBooth Setup, you can fill in the form with updated company information if needed.  
a. Exhibiting As = Company Name 
b. Booth Label = Booth Number (this fills in automatically for you) 

https://www.iiar.org/Conference/Home/Conference/Home.aspx?hkey=6f91b45c-fe99-432b-be81-3addbb26532c
https://www.iiar.org/Conference/Home/Conference/Home.aspx?hkey=6f91b45c-fe99-432b-be81-3addbb26532c
https://s23.a2zinc.net/clients/IIAR/2023IIAR/Public/e_CompanyLogin.aspx?ID=346&sortMenu=103006
mailto:exhibits@iiar.org
https://s23.a2zinc.net/clients/IIAR/2023IIAR/Public/e_CompanyLogin.aspx?ID=346&sortMenu=103006


 

 

 

4. Once you’ve updated the company and contact information, you can upload your company logo 
using the file selector in the next line. 

a. Please use JPEG, PNG, TIF, or BMP files less than 25MB ONLY.  
5. In the text boxes, you can enter the following information (required sections are marked *): 

a. Welcome Message (optional): a short message to welcome attendees to your eBooth. 
b. Print Profile (required): this is a short company description that informs attendees 

about who you are and what you do.  
c. Brands (optional): you can list brands associated with your company here.  
d. Online Profile (optional): you can use this space to expand on your company 

description. You can include your mission statement, description of products or services, 
etc.  



 

 
 

6. In the Categories section, select as many product categories that relate to your company by 
clicking on the boxes. A box is selected once it turns blue with a white checkmark inside.  



 

 
 
 

7. In the final section, you can add links to your social media channels to help attendees connect 
with you online.  
 

 
 
 



 
8. Once all required sections are complete, click on the green SAVE button to save all your 

information. The page will refresh automatically and display a green box at the top of the page 
confirming the booth has been modified.  

a. If you see a red box with an error message, review the form to confirm all required fields 
marked with an asterisks (*) have been filled in. 

 

 

9. To preview your profile, scroll to the bottom of the page and click on the TV icon next to your 
booth number.  

a. IMPORTANT NOTE: Do NOT click on Booth Info, as it will redirect you to a section of the 
hub that is closed to IIAR exhibitors.  

 

10. The preview screen will open the IIAR floor plan in another window and automatically bring up 
your Exhibitor Profile. You can return to the previous window to continue updating your profile. 
Once you are satisfied with your changes, you are done! 

 



 

 

 

REGISTRATION & HOUSING  

Registration and housing are now open for the 2023 IIAR Natural Refrigeration Conference & Heavy 

Equipment Expo. At this time you should have received an email from the IIAR team to redeem your 

complimentary passes. If you have not, please contact Lisa Berryman.    

The 2023 IIAR Natural Refrigeration Conference & Heavy Equipment Expo will be taking place at the 

Long Beach Convention Center in Long Beach, California. IIAR has room blocks at three nearby hotel 

properties. All Exhibitors attending the conference should book their housing now and not wait for 

their complimentary conference registration information. The deadline to book at all properties is 

Friday, February 17, 2023.  

Additional housing information can be found here.  

EXHIBITOR SERVICE KIT  

mailto:lisa_berryman@iiar.org
https://www.iiar.org/Conference/Attendees/Housing/Conference/Hotels.aspx?hkey=442d63b9-4a2d-4e07-af68-d54dbc604c98


 
The exhibitor service kit, provided by Freeman can be found here. Please review the kit carefully as it 

will contain all show hours and details, as well as the necessary forms to ship your materials, order 

furnishings, hire labor and purchase utilities. The discount deadline for exhibitors to order booth 

materials and services is Monday, February 13, 2023.  

COI FORMS 

The IIAR exhibits team will start collecting Certificate of Insurance (COI) forms now through Monday, 

February 13, 2023. As a reminder, insurance coverage is not optional and must be in force during the 

dates of the event. If you do not have insurance, or you would rather not use your own insurance, we 

have set up a program with Rainprotection Insurance through which you can purchase compliant 

insurance instantly online. The form is included in the exhibitor services kit. 

EXHIBIT HALL 

Please note the exhibit hall hours below to plan your time at the expo:  

 Exhibitor Move-In 
Saturday, March 11, 2023 9:00 am – 5:00 pm 
Sunday, March 12, 20238:00 am – 5:00 pm 
 

 Exhibit Hours   
Monday, March 13, 2023 9:30 am – 1:45 pm 
Tuesday, March 14, 2023 7:30 am – 1:15 pm 
Tuesday, March 14, 2023 4:45 pm – 6:15 pm 
Wednesday, March 15, 2023 7:30 am – 9:30 am 
 

 Exhibitor Move-Out 
Wednesday, March 15, 2023 9:30 am – 3:00 pm 

*Please note these hours are subject to change. 

 

QUESTIONS? 

Should you have any questions, please do not hesitate to reach out to exhibits@iiar.org.  

Our team is look forward to working with you and welcoming you to Long Beach in March!  

Best regards, 

https://www.freemanco.com/store/show/landing?showID=514093
mailto:exhibits@iiar.org


 
Angie Avendaño 
IIAR | Exhibits Management Team 
exhibits@iiar.org  
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